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WORKFORCE DEVELOPMENT BOARD
AMENDED AGENDA
FRIDAY, SEPTEMBER 11, 2020 from 9:00 – 10:30 A.M.
Please join this meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/558063045
You can also dial in using your phone
United States (Toll Free): 1 877 309 2073 Access Code: 558-063-045

I. CALL TO ORDER / INTRODUCTIONS

Randall Hazelbaker, Chair

II. TRANSPARENCY & INTEGRITY OF WDB DECISIONS

Kathy Olsen

III. APPROVAL OF MINUTES (Vote Required)
Randall Hazelbaker
A. WDB Executive Committee August 14, 2020 Meeting Minutes (Exhibit A)
IV. CITIZENS’ TIME
V. COMMITTEE REPORTS
A. Veterans Committee

Michael Wilson

VI. NEW BUSINESS
A. Plans (Vote Required)
1. WIOA Local and Regional 4-yr. Plans 2020-2023 (Exhibit B1)
2. Business Resource Network (BRN) (Exhibit B2)
B. State of MI MOU/IFA (Exhibits C1-C8)
C. WDB Appointments and Renewals (Exhibits D1-D2)
D. CEAC Appointment (Exhibit E)
VII. STAFF REPORTS
A. Business Services / LMI (Exhibit F)
B. MW! Southwest Operational Update
C. Director’s Report (Exhibit G)

Amy Meyers
Amy Meyers
Kathy Olsen
Kathy Olsen
Ashley Iovieno
Jakki Bungart-Bibb
Ben Damerow

VIII. PROGRAM: GIS Story Mapping
Ben Damerow, Director, Michigan Works! Southwest
IX. OLD BUSINESS
X. CITIZENS’ TIME
XI. MEMBERS’ TIME
BRANCH COUNTY
(517) 278-0200 FAX (517) 278-0221

CALHOUN COUNTY
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XII. UPCOMING MEETINGS
NOTE: All Dates & Locations are to be confirmed. Confirmation will be based on COVID-19
restrictions. Meetings may take place using an electronic format or they may be cancelled.
A. Executive Committee – Friday, October 9, 2020 from 9:00-10:30 a.m.
May be virtual. If in-person, the meeting will be held at Upjohn Institute

B. Full Workforce Development Board – Friday, November 13, 2020, 9:00-10:30 a.m.
May be virtual. If in-person, the meeting will be held at Upjohn Institute.
C. DART Committee – Tuesday, September 15, 2020 from 2:00-4:00 pm
Virtual Meeting
D. Career & Educational Advisory Council (CEAC) – Monday, September 21, 2020 from 1:003:00 p.m. Virtual Meeting
E. Monitoring & Evaluation Committee – Tuesday, October 27, 2020 from 8:00-9:30 a.m.
May be a virtual meeting.
XIII. ADJOURNMENT
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Workforce Development Board Executive Committee
Meeting Minutes
August 14, 2020

CALL TO ORDER: Workforce Development Board Chair, Randall Hazelbaker, called the
virtual meeting to order at 9:00 a.m.
Randall Hazelbaker welcomed everyone in attendance.

WDB Executive Committee Members Present:
Morris Applebey (Labor)
Kris Jenkins (Educ)
Lisa Godfrey (PS)
Dave Maurer (PS)
Randall Hazelbaker (PS)
Frank Tecumseh (PS)
WDB Executive Committee Members Absent
None
Oher WDB Members Present
Mike Quinn (PS)
Michigan Works! / Upjohn Institute Staff Present:
Jakki Bungart- Bibb
Ashley Iovieno
Ben Damerow
Jessica Meskil
Michigan Works! Services / Program Staff Present:
Paige Farrell (YOU/KRESA)
Jennifer Klempnow
Dawn DeLuca (YOU/KRESA)
(PATH/WEUI)
Amy Holman (PATH/WEUI)
Dallas Oberlee (PATH/WEUI)

Amy Meyers
Kathy Olsen

Cheryl Sanford (WDI)
Barb Travis (HUBS)

Guests Present:
None.

TRANSPARENCY & INTEGRITY OF WDB DECISIONS
Kathy Olsen asked members present if there were any items on the agenda requiring a vote for
which a conflict of interest or a potential conflict of interest exists; and if so, the conflict should
be declared at this time. There were none.

BRANCH COUNTY
(517) 278-0200 FAX (517) 278-0221

CALHOUN COUNTY
(269) 660-1412 FAX (269) 965-3653

KALAMAZOO COUNTY
(269) 383-2536 FAX (269) 383-3785

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.

ST. JOSEPH COUNTY
(269) 273-2717
FAX (269) 273-3002

Exhibit A

Michigan Works Southwest serving Branch, Calhoun, Kalamazoo & St. Joseph Counties
Workforce Development Board Executive Committee Meeting Minutes – August 14, 2020

Page 2 of 7

APPROVAL OF MINUTES – (Exhibit A)
Motion made by Dave Maurer and supported by Frank Tecumseh to approve the
Workforce Development Board Executive Committee meeting minutes of July 10, 2020.
ROLL CALL VOTE:
AYES: Morris Applebey, Lisa Godfrey, Randall Hazelbaker, Kris Jenkins, Dave Maurer,
Frank Tecumseh
NAYS: None. MOTION CARRIED.
CITIZENS’ TIME
No comments.
COMMITTEE REPORTS
Monitoring and Evaluation Committee
Amy Meyers reported the Monitoring Committee met in July for the purpose of reviewing the
past year of monitoring and . The meeting also included an update from business services staff.
The meeting began with Ashley Iovieno, Business Services Manager, sharing an update
pertaining to business services changes and activities that took place during the past year. The
Monitoring Committee then discussed the Committee’s agenda format and the effects of virtual
meetings during the past year. Members also provided suggestions for the 2020-2021 program
year. She offered for staff to send a summary of the Monitoring Committee meeting to the
Executive Committee members.
NEW BUSINESS
Local and Regional Plans
Amy Meyers announced that the regional and local Workforce Innovation and Opportunity Act
(WIOA) Plans were posted on the Michigan Works! Southwest website for a 30-day public
review and comment period as required by the WIOA. The review period ends September 6,
2020. The link https://www.michiganworkssouthwest.org/resources/plans-and-policies/ was
previously sent to Board members and workforce development partners. The final plans will be
presented to the Workforce Development Board for their approval at the September 11, 2020
meeting.
WDB Plans
Amy Meyers requested board consideration and approval of two workforce development plans.
PY2020 Customer Relationship Management (CRM) (Exhibit B1)
Amy Meyers reported the Customer Relationship Management (CRM) Plan (Exhibit B1) is for
program year 2020. It includes an allocation in the amount of $4,173 for Michigan Works!
Southwest to be used in support of electronic systems for customer relationship management.
Michigan Works! Southwest received the same allocation in both PY18 and PY19. The funding is
to be used to support new or existing systems or software that assist in information gathering as it
relates to employer services. Locally, funds will be used to renew the licenses for Salesforce, the
CRM system currently being used. The same system is being used across the state by Michigan
Works! agencies and community partners for Business Services related activities.
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2020 Reemployment Services and Eligibility Assessment (RESEA) Program
(Exhibit B2)
Amy Meyers reported the Reemployment Services and Eligibility Assessment (RESEA) Program
Plan (Exhibit B2) is for calendar year 2020. The allocation totaling $123,863 is for the time
period of January 1, 2020 through September 30, 2021. This amount reflects a little over a 12%
increase from calendar year 2019. RESEA has permanently replaced the mandatory Profiling
Program. Only individuals referred from the Unemployment Insurance Agency (UIA) may
receive services through the RESEA program. The intent is to provide customized services to
claimants deemed most likely to exhaust their UI benefits. The services that are required to be
provided during an initial RESEA appointment are listed on the plan summary included in the
agenda packet. The services include orientation to MW Services and a review of Labor Market
Information (LMI). Individuals are also highly encouraged to attend a second RESEA
appointment to receive additional services.
Motion made by Kris Jenkins and supported by Frank Tecumseh to approve the PY2020
Customer Relationship Management (CRM) and the 2020 Reemployment Services and
Eligibility Assessment (RESEA) Program Plans.
ROLL CALL VOTE:
AYES: Morris Applebey, Lisa Godfrey, Randall Hazelbaker, Kris Jenkins, Dave Maurer,
Frank Tecumseh
NAYS: None. MOTION CARRIED.
Inter-Governmental Agreement (Exhibit C)
Kathy Olsen reported the Inter-Governmental Agreement is required by the Intergovernmental
Transfer of Functions and Responsibilities Act of 1967 (PA8). This Agreement is reviewed and
updated every two years. The duration of the updated Agreement is for the period October 1,
2020 through September 30, 2022. In addition to updating the term of the Agreement, the
signature page was updated, and minor edits were made to update language to align with federal
and state policies. She requested Board consideration and approval.
Motion made by Frank Tecumseh and supported by Morris Appley to approve the InterGovernmental Agreement for the period October 1, 2020 – September 30, 2022.
ROLL CALL VOTE:
AYES: Morris Applebey, Lisa Godfrey, Randall Hazelbaker, Kris Jenkins, Dave Maurer,
Frank Tecumseh
NAYS: None. MOTION CARRIED.
WDB Bylaws (Exhibit D)
Kathy Olsen reported the Bylaws are required by the Workforce Innovation and Opportunity Act
and State Policy. This document is also reviewed and updated every two years. The duration for
the updated Bylaws was changed to the next two-year period, October 1, 2020 through September
30, 2022. Minor edits were also made to align with State policy and the signature page was
updated. She requested Board consideration and approval.
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Motion made by Morris Applebey and supported by Kris Jenkins to approve the Workforce
Development Board Bylaws for the period October 1, 2020 – September 30, 2022.
ROLL CALL VOTE:
AYES: Morris Applebey, Lisa Godfrey, Randall Hazelbaker, Kris Jenkins, Dave Maurer,
Frank Tecumseh
NAYS: None. MOTION CARRIED.
STAFF REPORTS
Business Services / Talent Fund / LMI – Exhibit E
Ashley Iovieno reported on business services operations that included updates pertaining to
virtual job fairs, apprenticeships and worker orientations for individuals affected by company
layoffs and closures.
Virtual Job Fair Platform – VA Job Fair – Ashley Iovieno announced that Michigan Works!
Southwest business services staff have teamed up with the Battle Creek VA to host the first
virtual job fair for MW Southwest. This event will take place on Thursday, September 17, 2020
from 9:00 a.m. to 12:00 p.m. The event is to assist veterans in finding work, as well as fill open
positions for companies in the Battle Creek and Kalamazoo Area. The event is free to employers;
however, there are a limited number of booths available and therefore they will be reserved on a
first come first serve basis.
Apprenticeships – This week, Michigan Works! Southwest held their first virtual Apprenticeship
1.0 event for employers. This event was used as a pilot to gauge interest in future virtual
workshops of this kind. Five (5) employers attended and they were interested in learning more
about how apprenticeships work and the potential benefits for their company. MW Southwest
partnered with Tiffanie Clawson from the United State Department of Labor, Office of
Apprenticeships to provide this virtual session.
Worker Orientations – Ashley Iovieno provided an update regarding a WARN (Worker
Adjustment and Retraining Notification) that was received prior to the pandemic and reported on
at a previous Board meeting. The WARN was for IAC located in Mendon. When the notice was
originally issued, it was for a full plant closure affecting nearly 350 people. Since that time, staff
have been working closely with the company to assist those affected. The plans have changed
over the course of this pandemic, and it is no longer being considered a plant closure but instead a
mass layoff affecting 65 people instead of their whole workforce. The plant will be doing some
service work and production work for Ford. The good news is that due to the business services
team’s relationship with their HR team, MW Southwest was able to pull together a virtual worker
orientation session for 10 a.m. this morning to discuss options for those affected. In addition to
the worker orientation meeting, the Michigan Works! Southwest TAA staff as well as the
Dislocated Worker staff have already been working closely with individuals affected on
reemployment and training opportunities.
Labor Market Information - The website link to the labor market reports generated from Burning
Glass Analytics and Real Time Jobs Data (Exhibit E) that identified top detailed occupations,
skills greatest in demand, and employers with the most job openings in Prosperity Region 8,
Michigan Works! Southwest, and each of the four counties in the MW! Southwest Area for the
period June 1, 2020 through July 31, 2020 was included in the agenda packet notice
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.

Exhibit A

Michigan Works Southwest serving Branch, Calhoun, Kalamazoo & St. Joseph Counties
Workforce Development Board Executive Committee Meeting Minutes – August 14, 2020

Page 5 of 7

Michigan Works! Southwest Operational Update
Unemployment Rates - Jakki Bungart-Bibb reported staff have reported a lot over the last few
months regarding unemployment claims and issues but not specifically on unemployment rates or
changes in rates. Therefore, she provided a brief summary of how rates for the Michigan Works!
Southwest area rank within Michigan as well as a comparison to last year at this time.
•
•
•
•
•

In June of 2019, Branch County was at a 4.2% unemployment rate. In June 2020, Branch
County ranked 25th among the 83 counties with an unemployment rate of 12.2%. This is a
decrease from 19.2% in May.
In June 2019, Calhoun County’s unemployment rate was at 4.5%. In June 2020 Calhoun
County ranked 65th in the state with a rate of 15.2%. This is a decrease from 22.3% in
May.
In June 2019, Kalamazoo County was at a 3.8% unemployment rate. In June 2020
Kalamazoo County ranked 19th in the state with an unemployment rate of 11.8%, This is a
decrease from 15.5% in May.
St Joseph County was at a 4.4% unemployment rate in June of 2019. In June 2020 St.
Joseph County ranked 37th in the state with an unemployment rate of 13%. This is a
decrease from 19.5% in May.
Michigan overall was at 14.8% in June of this year (up over 10%) from last year at this
time.

County
Branch
Calhoun
Kalamazoo
St Joseph
Michigan
United States

Rank
25th
65th
19th
37th

June 2019
4.2
4.5
3.8
4.4

May 2020
19.2
22.3
15.5
19.5

June 2020
12.2
15.2
11.8
13

4.2
3.8

21.3
13

14.8
11.1

In summarizing, Ms. Bibb reported that across the state and nation, we are seeing decreases in the
unemployment rates as individuals are going back to work. Despite the return of large numbers of
workers locally, across the state and nation, labor market conditions remain well below prepandemic levels. She further reported that the Michigan Career Outlook and Michigan Hot 50
through 2028 brochures and posters are now available for download on the Labor Market
Information (LMI) website. These publications provide multiple lists of in-demand occupations.
She pointed out that “in demand” on these publications is defined as a favorable mix of projected
long-term job growth, projected annual job openings, and median wages; and that they are not
necessarily reflective of current hiring demand. locally Copies are typically distributed at inperson meetings; however, given the current virtual situation, staff will send the link to access the
information and publications. The link to download these documents is:
https://milmi.org/Research/michigans-hot-50-through-2028
Service Center Operations – Jakki Bungart-Bibb reported Michigan Works! Southwest is still
operating at stage 1 in most centers which means all services are still being offered virtually. The
Battle Creek service center is open for in-person services by appointment only on Mondays and
Wednesdays. At this time, this service delivery option appears to be meeting the needs and
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therefore MW Southwest will remain in this stage until there is a significant change in
circumstances with COVID-19, unemployment, and the Governor’s executive orders. One notable
operation change was made since the last WDB meeting. While we continue to support the
Unemployment Agency by dedicating staff and time to resolving unemployment issues, MW
Southwest staff have started to decrease that time so they can focus time and energy on program
participants, job seeker engagement and reemployment efforts. The unemployment calls have
decreased and therefore are no longer being routed through a central ‘hotline’ with all staff on
deck to resolve issues and take appointments. Since the number of calls is currently back to prepandemic status and each service center is able to handle the calls that come into that specific
center, most MW Southwest staff are transitioning back into their respective programs and
working with their specific program participants. A handful of MW Southwest staff are still
assisting with unemployment issues and all staff are prepared to assist if the demand increases to
that higher level again.
In closing her report, Ms. Bibb stated that it has been a long few months, and as reported each and
every month, the MW Southwest staff have done an amazing job transitioning to a whole new
virtual world, they have taken on additional tasks and learned new roles. The administration truly
appreciates having a team that is flexible and ready for whatever challenge comes their way. With
that said, staff are also very excited to get back to some sort of normal and they welcome this
most recent change.
Director’s Report – Exhibit F
Ben Damerow reported not much has changed at the federal level since last month’s WDB
meeting. The HEROES Act was introduced and passed in the House and the HEALS Act was
introduced in the Senate. An agreement between the two was not reached and Congress has gone
into recess until after Labor Day.
In preparation for the FY21 House subcommittee markup, the Appropriations Committee released
the text of the Labor, Health and Human Services and Department of Education bills along with a
high-level funding summary. Overall funding increased by $2.4 billion above the 2020 level, with an
additional $24 billion in emergency spending to support public health. It also includes $925 million in
contingency funding to help States meet unanticipated unemployment insurance workloads. Further
details were included in the Director’s Report (Exhibit F) that was emailed to members prior to the
meeting. Additional revisions for next year’s budget are expected on August 24 and an update will be
provided at the next WDB meeting.
While the President enacted a series of Executive Orders regarding unemployment benefits, the
program has not yet been implemented. The announcement of $400 per week in Unemployment
benefits is made up of $300 from FEMA and the other $100 is to come from State general fund or
CARES Act funding. All States are currently awaiting guidance from the U.S. Department of
Labor.
Ben Damerow reported Christine Quinn, administrator for U.S. Department of Labor Region V
recently passed away. He stated that Ms. Quinn was a champion for workforce development, local
boards and Michigan. Her past experience included a leadership position in Michigan’s
Workforce Development Agency and as a Michigan Works! director.
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Ben Damerow announced Paige Daniels was promoted to Director of Youth Opportunities
Unlimited (YOU), a division of Kalamazoo RESA. The former director, Eric Stewart, is now an
Assistant Superintendent at Kalamazoo RESA. Ms. Daniels has been very involved in KRESA’s
continuous improvement and the expansion of MyCITY programs.
Kris Jenkins reported Michigan’s legislature is holding a special Saturday session tomorrow,
August 15 to decide on school funding. Educators are working hard to get information to their
legislators today. Schools will be asking for waivers pertaining to student count and hours but not
on the number of required days. She also noted that the method for counting attendance virtually
and face-to-face is not the same and the schools are asking for a waiver on that requirement as
well.
OLD BUSINESS
None.
CITIZENS’ TIME
None.
MEMBERS’ TIME
None.
UPCOMING MEETINGS
Randall Hazelbaker reminded members of upcoming meetings and noted that they may take place
virtually or in-person depending on the COVID -19 situation at the time.
•
•

The next meeting of the full WDB is scheduled for Friday, September 11, 2020 from 9:00
– 10:30 a.m.
The next WDB Executive Committee meeting is scheduled for Friday, October 9, 2020
from 9:00 – 10:30 a.m.

Other upcoming committee meetings were listed on the agenda. They included:
•
•
•
•

The Disability Awareness Resource Team (DART) Committee is scheduled for Tuesday,
September 15, 2020 from 2:00-4:00 p.m.
The Career Educational Advisory Council (CEAC) meeting is scheduled for Monday,
September 21, 2020 from 1:00-3:00 p.m.
The Monitoring and Evaluation Committee meeting is scheduled for Tuesday, October 27,
2020 from 8:00-9:30 a.m.
Dates for upcoming Veterans Committee meetings are to be determined.

ADJOURNMENT
There being no other reports or business for the Board, the meeting was adjourned at 9:29 a.m.

______________________________________
Kathy Olsen
Date

____________________________________
Randall Hazelbaker
Date
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The Workforce Innovation and Opportunity Act (WIOA) Four-Year Regional and Local Plans
for Program Years (PYs) 2020 through 2023
Policy Issuance: 20-07

Background
The WIOA Section 106(c) states local Workforce Development Boards (WDBs) and Chief Elected Officials
(CEOs) are required to engage in a regional planning process that results in the development of a Regional
Plan. Further, Section 108(a) states each local WDB is also responsible for developing a Local Plan.
In addition, per the WIOA, states are required to identify planning regions. In Michigan, the Prosperity
Regions fulfill this requirement. Further, the WIOA requires the Governor to designate local workforce
development areas within the state for the purposes of the WIOA. Planning regions provide an opportunity
for local areas to collaborate more formally within the larger regional economy, and per the WIOA
Proposed Rules, the purpose of identifying planning regions is to align workforce development activities
and resources with larger regional economic development areas and available resources to provide
coordinated and efficient services to both jobseekers and employers. Local and regional plans outlining
these planning processes are required to be submitted to the State of Michigan.
Michigan Works! Southwest Local Plan
The Michigan Works! Southwest Local Plan serves as a four-year action plan to develop, align, and integrate
service delivery strategies and to support the State’s vision and strategic and operational goals. The
Michigan Works! Southwest Local Plan sets forth the strategy to:
•

•
•

Direct investments in economic, education, and workforce training programs to focus on providing
relevant education and training to ensure that individuals, including youth and individuals with
barriers to employment, have the skills to compete in the job market and that employers have a
ready supply of skilled workers;
Apply job-driven strategies in the one-stop system; and
Enable economic, education, and workforce partners to build a skilled workforce through
innovation in, and alignment of, employment, training, and education programs.

The proposed Michigan Works! Southwest Local Plan includes the following required elements:
•
•

•
•

The regional analysis prepared as part of the Regional Plan.
A description of the local board’s strategic vision and goals for preparing an educated and skilled
workforce (including youth and individuals with barriers to employment), including goals relating
to performance accountability measures based on primary indicators of performance as described
in the WIOA Section 116(b)(2)(A) in order to support regional economic growth and economic selfsufficiency. Expected performance levels may be used to evaluate outcomes until such time as
formal performance goals are established.
A description of the Michigan Works! Southwest Workforce Development Board’s strategy to align
local resources, required partners, and entities that carry out core programs to achieve the strategic
vision and goals.
A description of the workforce development system in the four-county area of Branch, Calhoun,
Kalamazoo and St. Joseph.
An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
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•
•
•
•

•
•
•
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A description of how the Michigan Works! Southwest Workforce Development Board, working with
the entities carrying out core programs, will potentially expand access to employment, training,
education, and supportive services for eligible individuals; facilitate the development of career
pathways and co-enrollment in core programs; and improve access to activities leading to a
recognized postsecondary credential.
A description of the strategies and services that will be used in the four-county area to facilitate
engagement of employers in workforce development programs and improve coordination between
workforce development programs and economic development.
A description of the one-stop delivery system in the four-county area.
A description of coordination of WIOA Title I workforce investment activities with the provision of
transportation and other appropriate supportive services in the local area.
A description of how the Michigan Works! Southwest Workforce Development Board will
coordinate relevant secondary and post-secondary education programs and activities with
education and workforce investment activities to coordinate strategies, enhance services, and avoid
duplication of services.
A description of coordination of WIOA Title I workforce investment activities with adult education
and literacy activities under the WIOA Title II.
A description of training services in the Michigan Works! Southwest area.
A description of the actions the Michigan Works! Southwest Workforce Development Board will
take toward becoming and/or remaining a high-performing board, including effectiveness and
continuous improvement criteria the board will implement to assess their one-stop centers, a
description of the allocation of one-stop center infrastructure funds and a description of the roles
and contributions of one-stop partners, including cost allocation.

Prosperity Region 8 Regional Plan
The proposed Regional Plan includes the following required elements:
•
•
•
•
•
•
•
•

The planning process utilized for the compilation of the plan, including partnership and planning
with Berrien, Cass, Van Buren Michigan Works!.
A thorough analysis of regional labor market data and economic conditions of Region 8.
A description of regional service strategies with a priority on regional planning efforts amongst all
partners and focusing on regional education and training needs, through groups such as the Career
& Educational Advisory Councils.
A description of plans for development, expansion and implementation of sector initiatives,
including the potential expansion of the existing Healthcare and Manufacturing Consortiums and
potential development of other in demand sectors in Region 8.
Administrative cost arrangements for regional allocations of funding.
Coordination of transportation and other support services and the potential plans for future
coordination.
Coordination of workforce development, economic development, training and business, as well as
opportunity for further future enhancements of coordinated regional service delivery throughout
Region 8.
Performance measures and accountability systems for these measures throughout the Region, as
outlined in the WIOA and negotiated with the Governor.
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Duration and Modifications
During the four-year lifecycle of the Regional and Local Plans, local areas may be required to submit annual
modifications to the Plans as changes in regional and local conditions necessitate, and as LEO determines
necessary.
At a minimum, modifications for both Regional and Local Plans will be required at the end of the first twoyear period of the plans.

Technical Information
Program Title/Number
Funding Source
Funding Level
Duration
Reference
CFDA Number

The Workforce Innovation and Opportunity Act (WIOA) Four-Year Regional and Local Plans for Program Years
2020 through 2023; PI: 20-07
N/A
N/A
Program Years 2020-2023
Department of Labor and Economic Opportunity (LEO) PI: 20-07, 4/3/2020
N/A
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TX: 269-349-1533 FAX: 269-349-5505
www.michiganworkssouthwest.org

Fiscal Year (FY) 2021 Program Plan and Reporting Instructions for the
Business Resource Network (BRN) Program
Policy Issuance: 20-23
Michigan Works! Southwest has been allocated $100,033 of redistributed state funding in support of the
Business Resource Network (BRN) activities. The program funding effective date has been extended an
additional 12 months to September 30, 2021.
Background
The BRN Program is a partnership between the Michigan Works! Agencies and the Michigan Department of
Labor and Economic Opportunity-Workforce Development (LEO-WD). The program promotes economic
excellence and workforce development by providing wrap-around services to the Asset Limited, Income
Constrained, Employed (ALICE) population and/or individuals with demonstrated or documented barriers to
employment.
Model
The BRN program delivers wrap-around services necessary to assist eligible employees in retaining long-term,
meaningful employment. The BRNs are locally driven, private-public consortia whose purpose is to improve the
employer’s workforce retention through employee support and training. Through the BRN model, services are
directly delivered to eligible employees to offer long-term, sustainable employment options and deliver
supportive services that reduce barriers that may affect employment retention.
Member Employers
BRNs are designed to bring together local businesses with a willingness to pool their resources in order to
accomplish together what they may not be able to accomplish on their own. BRNs use a demand-driven, sector
strategy framework of multiple employers within an industry or geographic area, building partnerships that
bring together education, workforce, and community organizations to identify and collaboratively meet their
workforce needs.
The primary benefit for an employer in joining a BRN is the ability to provide sustainable employment to
residents with employment barriers from within the employer’s community and to provide a resource to
employees to allow them to work towards becoming financially independent; therefore, increasing their ability
to be productive, attentive, and present.

Technical Information
Program Title/Number
Funding Source
Funding Level
Duration
Reference
CFDA Number

FY2021 Program Plan and Reporting Instructions for the BRN Program; PI: 20-23
State-restricted funds
$100,033
October 1, 2020 – September 30, 2021
FY2021 Program Plan and Reporting Instructions for the BRN Program; PI: 20-23
N/A

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.
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Workforce Development Board
222 S. Westnedge Ave, Kalamazoo MI 49007
TX: 269-349-1533 FAX: 269-349-5505
www.michiganworkssouthwest.org

Instructions for Executing Memorandums of Understanding (MOUs)
Under the Workforce Innovation and Opportunity Act (WIOA)
Policy Issuance: 20-10, and subsequent changes
Background
All local workforce development boards are required to develop and enter into MOUs with each
required One-Stop partner in compliance with the provisions of the Workforce Innovation and
Opportunity Act (WIOA), the WIOA Final Regulations, federal guidance, and Department of Labor and
Economic Opportunity, State of Michigan, policy. The WIOA requires local boards, with the agreement
of the Chief Elected Official, to develop and execute MOUs with One-Stop partners concerning the
operation of the One-Stop delivery system in the local service delivery area.
Development of the MOU
Development, execution and implementation of local MOUs will assist local partners with effective
coordination and collaboration with respect to governance structures, programs, and services. Each
local level partner will:
• Be a partner to the local MOU;
• Share responsibility for developing the local MOU collaboratively; and
• Collaborate with the One-Stop Operator.
Content of the MOU
All MOUs contain, as required by the WIOA, a description of:
• service provision and coordination,
• one-stop operating budget,
• referral strategies,
• inclusion strategies,
• duration of the agreement, and
• other provisions, as determined to be appropriate for inclusion by the parties signing the
MOU.
In addition, the infrastructure funding agreement (IFA) is included in the MOU, with the budget
provided as an attachment.
Duration of the MOU
WIOA Section 121(c) requires MOUs to be reviewed not less than once every three-year period.
Required Partners
Required One-Stop Partners, as defined by the WIOA:
•
•

Programs authorized under Title I of the WIOA (Adult, Dislocated Worker, Youth, Job Corps,
Native American Programs, Migrant and Seasonal Farmworker Programs, and YouthBuild);
Programs authorized under the Wagner-Peyser Act, as amended (Employment Service);

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.
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•
•
•
•
•
•
•
•
•
•
•
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Programs providing adult education and literacy activities authorized under Title II of the WIOA
(Adult Education and Literacy);
Programs authorized under Title I of the Rehabilitation Act of 1973, other than Section 112 or
Part C (Vocational Rehabilitation);
Programs providing activities authorized under Title V of the Older Americans Act of 1965
(Senior Community Service Employment);
Career and technical education programs at the postsecondary level authorized under the Carl
D. Perkins Career and Technical Education Act of 2006 (Career and Technical Education);
Programs providing activities authorized under Chapter 2 of Title II of the Trade Act of 1974
(Trade Adjustment Assistance);
Programs providing activities authorized under Chapter 41 of Title 38, United States Code
(U.S.C.) (Veterans);
Programs providing employment and training activities carried out under the Community
Services Block Grant Act;
Programs providing employment and training activities carried out by the Department of
Housing and Urban Development (Section 3);
Programs authorized under state unemployment compensation laws, in accordance with
applicable federal law (Unemployment Insurance);
Programs authorized under Section 212 of the Second Chance Act of 2007 (Responsible
Reintegration of Ex-Offenders); and
Programs authorized under Part A of Title IV of the Social Security Act (Temporary Assistance for
Needy Families); and Programs authorized under Section 6(d)(4) of the Food and Nutrition Act of
2008 (7 U.S.C. 2015(d)(4)) and work programs authorized under Section 6(o) of the Food and
Nutrition Act of 2008, 7 U.S.C. Section 2015(o) (Supplemental Nutrition Assistance Program
Employment and Training).

Technical Information
Program Title/Number
Duration
Funding Source
Funding Level
Reference
CFDA Number

Instructions for Executing Memorandums of Understanding (MOUs) Under the Workforce
Innovation and Opportunity Act (WIOA)/PI: 20-10
WIOA Section 121(c) requires MOUs to be reviewed not less than once every three-year period
Non-financial
Non-financial
State of Michigan PI: 20-10, 5/8/2020
n/a

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.
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Workforce Development Board
222 S. Westnedge Ave, Kalamazoo MI 49007
TX: 269-349-1533 FAX: 269-349-5505
www.michiganworkssouthwest.org

Instructions for Executing Infrastructure Funding Agreements (IFAs) Under
the Workforce Innovation and Opportunity Act (WIOA) of 2014
PI: 17-12, and subsequent changes
Background
The WIOA requires local boards, with the agreement of the Chief Elected Official, to develop and execute
Memorandums of Understanding (MOUs) with One-Stop partners pertaining to the operation of the One-Stop delivery
system in the local service delivery area.
In accordance with the WIOA, the MOUs must also include an Infrastructure Funding Agreement (IFA), which details how
infrastructure costs for the One-Stop delivery system will be funded in the local area.
Definition
Infrastructure costs of a One-Stop are defined as non-personnel costs that are necessary for the general operation of the
One-Stop center, including but not limited to facility costs, utilities and maintenance, equipment, and technology to
facilitate access to the One-Stop center.
Each entity that carries out a program or activities in a local One-Stop must use a portion of the funds available for the
program and activities to maintain the One-Stop delivery system, including payment of the infrastructure costs of OneStop centers.
IFA Development
Infrastructure costs should be funded through the establishment of a Local Funding Mechanism (LFM). The LFM provides
flexibility to design and fund a One-Stop delivery system through consensus to meet the needs of the local area. If
consensus cannot be reached under the LFM, a State Funding Mechanism (SFM) is triggered.
IFA Content
IFAs must include the following elements:
1.
2.
3.
4.
5.
6.

Duration
Infrastructure Costs Budget
One-Stop Partners
Modification and Review Process
Steps to Reach Consensus
Problem Resolution

Duration
The IFA must be renewed at least annually prior to the start of a new program year.

Technical Information
Program Title/Number
Funding Source
Funding Level
Period of Performance
Source Reference
CFDA Number

Instructions for Executing Infrastructure Funding Agreements (IFAs) Under the WIOA of 2014, PI: 17-12
N/A
N/A
IFAs must be renewed at least annually prior to the start of a new program year
State of Michigan Policy Issuance: 17-12 (emailed 7/14/2017)
N/A

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for National Relay Center or TTY.
Supported in part with state and/or federal funds.
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MEMORANDUM OF UNDERSTANDING
BETWEEN
(Insert Michigan Works! Agency Name Here)
WORKFORCE DEVELOPMENT BOARD
AND
The Michigan Department of Labor and Economic Opportunity:
Bureau of Services for Blind Persons,
Michigan Rehabilitation Services,
Workforce Development, and
Unemployment Insurance Agency
Part I
General Information
This Memorandum of Understanding (MOU or Agreement) represents an “umbrella”
MOU that addresses subjects related to the local American Job Center (One-Stops)
network of the (Insert MWA Name Here) Workforce Development Board (WDB), its
Chief Elected Official, and the following required One-Stop Partners co-located within
the Department of Labor and Economic Opportunity (LEO), which include:
•
•
•
•

Bureau of Services for Blind Persons (BSBP)
Michigan Rehabilitation Services (MRS)
Workforce Development (WD)
Unemployment Insurance Agency (UIA)

The above-referenced One-Stop Partners shall be referred to collectively as “Partners”
or “Parties” and individually as so designated above by name or abbreviation or if
separate addendum, “Partner” or “Party”.
This MOU establishes the terms and conditions between the Workforce Development
Board (hereinafter referred to as WDB) for the (Insert MWA Name Here); the Chief
Elected Official; and the Michigan Department of Labor and Economic Opportunity’s
BSBP, MRS, WD, and UIA. This MOU is entered into for the purpose of delineating the
respective roles and responsibilities of the WDB and the Partners in compliance with the
provisions of the Workforce Innovation and Opportunity Act (WIOA) of 2014, Section
121(c)(2). By signing this MOU, the Parties agree to abide by the terms, conditions,
goals, policies, and principles set forth herein.
WIOA requires the local WDB, with the agreement of the Chief Elected Official, to
develop and enter into a MOU between the local WDB and the One-Stop Partners for
the operation of the One-Stop delivery system in a local area. This requirement being
further described in the WIOA Joint Rule for Unified and Combined State Plans,
Performance Accountability, and the One-Stop System Joint Provisions: Final Rule at
20 CFR 678.500 and 34 CFR 361.500, and in Federal guidance. The WIOA, signed
into law on July 22, 2014, is designed to help job seekers access employment,
1
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education, training, and support services to succeed in the labor market and to match
businesses with the skilled workers they need to compete in the global economy.
This MOU is designed to ensure the efficient and effective coordination and delivery of
services in the (Insert MWA Name Here) service delivery area in order to prevent
duplication and maximize available resources. In addition, this MOU establishes joint
processes and procedures that will enable the Parties to more fully integrate the current
service delivery system, resulting in a more seamless and comprehensive array of
education, human service, job training, and other workforce services.
Part II
Vision and Principles
The publicly funded workforce system is designed to increase access to, and
opportunities for, the employment, education, training, and supportive services that
individuals need to succeed in the labor market, particularly those with barriers to
employment. It aligns workforce development, education, and economic development
programs with regional economic development strategies to meet the needs of local and
regional businesses, and provide a comprehensive, accessible, and high-quality
workforce development system. This is accomplished by providing all customers
access to high-quality One-Stop centers that connect them with the full range of
services available in their communities, whether they are looking to find jobs, build basic
educational or occupational skills, earn a post-secondary credential, obtain guidance on
how to make career choices, or are businesses seeking skilled workers. The Parties
are committed to providing an integrated delivery of workforce investment activities
through local discussion and negotiation. Each Party to the MOU agrees to dedicate
resources when and if appropriate to:
Collaboration and alignment strategies to ensure efficiency and enhanced access
which may include, but are not limited to:
• Common intake procedures.
• Aligning terminology.
• Integrating technology.
• Targeted outreach.
• Enhancing access to available services.
• Improving data sharing and analysis.
• Sharing knowledge to facilitate referrals.
• Increasing co-enrollment of partner-program participants.
• Coordinating policy development.
• Public sector partnerships.
• Developing and implementing sector strategies.
• Promoting and targeting high-wage, high-skill, and high-demand jobs.
• Developing career pathways.
• Aligning education, credentialing, and placement.
• Expanding work-based learning opportunities.
• Planning for the impacts of disruptive technology and innovation.

2
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•

Increasing school career and workforce professionals’ knowledge and exposure
to the job opportunities in Michigan.

Strategies and commitment to continuous improvement to meet the changing
needs of job seekers and business which may include, but are not limited to:
• Coordinating funding streams.
• Assessing systems collaboratively to ensure continuous improvement.
• Coordinating with local and regional areas.
• Targeted distribution of allowable funding streams.
• Targeted acquisition of new funding streams and other resources.
• Working closely with each local workforce development board.
• Promoting career readiness.
• Continuous improvement of workforce development strategies.
• Continued development and dissemination of online resources.
Part III
Service Provision and Coordination
One-Stop Partners:
The unique service provision and coordination requirements of each One-Stop Partner
that is a Party to the Agreement are outlined in the attached Partner Addendums which
are by reference made a part of this MOU.
The WDB agrees to the following:
•
Provide access to services to all businesses and job seekers. Businesses,
students, persons with disabilities, veterans, welfare recipients, unemployed,
underemployed, and employed individuals will have equal access to services.
•

Job seekers may receive the following basic services: outreach, intake and
orientation to the information and services available through the Michigan Works!
system; eligibility requirements and referrals to appropriate programs; information
regarding claims for unemployment compensation; information about the
availability of supportive services and community resources; performance
information and program cost information on eligible providers of training;
information about how the local area is performing on local performance
accountability measures; labor exchange information; labor market information;
career and skill self-assessment tools; information on occupational training and
financial aid; job search skills information; information about workplace
accommodations; pre-employment/work maturity support materials; and job
vacancy listings.

•

The following individual services may be provided based on eligibility and funding
constraints: assessments and diagnostic testing; the development of an
individual employment plan; career planning; internships and work experience
opportunities; individual or group career counseling; case management; job
search assistance; short-term pre-vocational services (employability skills
training); occupational skills training; on-the-job training; skill upgrading and
retraining; entrepreneurial training; job readiness training; adult education;
3
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English language acquisition; literacy (including financial) activities; and
customized training.
•

Businesses may receive, at their request and at no cost: assistance in finding
qualified workers; the use of interview facilities at service centers or through a
virtual platform; access to the Pure Michigan Talent Connect labor exchange
system; labor market information; information and referral to business start-up,
retention and expansion services; information regarding the Americans with
Disabilities Act and workplace accommodations; rapid response services for
mass layoffs and plant closings; information about training resources, incentives
and tax credits.
Part IV
One-Stop Operating Budget and Infrastructure Costs

Operating Budget:
The Infrastructure Funding Agreement (IFA) and One-Stop Operating Budget is an
addendum to this MOU. The One-Stop Operating Budget shall be provided to each
One-Stop Partner in a timely manner for each year of this Agreement. Each Partner to
this Agreement reserves the right of audit to ensure effective and efficient use of
resources.
Infrastructure Costs:
All One-Stop Partner Programs are required to contribute to the infrastructure costs and
certain additional costs of the One-Stop delivery system in proportion to their use and
relative benefits received, as required in 20 CFR 678.700 and 678.760, and 34 CFR
361.700 and 361.760. The sharing and allocation of infrastructure costs between
One-Stop Partners is governed by the WIOA Section 121(h).
Upon execution of this Agreement, each Partner will enter negotiations and work to
mutually agree upon responsibilities for infrastructure costs and any other costs that
may be required pursuant to Federal or State law and regulations. As part of the
negotiation for contribution to infrastructure costs, the WDB must demonstrate
proportion of use and relative benefits of the One-Stops to each Partner. IFAs shall be
locally negotiated by each Partner on an annual basis and shall conform to the agreed
cost allocation formula negotiated and adopted annually by all One-Stop Partners. The
One-Stop Partners to this Agreement shall reference this MOU in the Partner’s IFA.
The duties and responsibilities outlined in this MOU shall not be diminished by a failure
to mutually agree upon such costs.
Part V
Referral Strategies
The primary principle of the referral system is to provide integrated and seamless
delivery of services to workers, job seekers, and business. In order to facilitate such a
system, the WDB agrees to:

4
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•

Familiarize Partner staff with basic eligibility and participation requirements, as
well as with available services and benefits offered, for each of the Partners’
programs.

•

Provide materials summarizing their program requirements and making them
available for Partners and customers.

•

Use an agreed upon common referral form between the Parties.

•

Provide referrals to customers who are eligible for supplemental and
complementary services and benefits under Partner programs.

•

Regularly evaluate ways to improve the referral process, including the use of
customer and satisfaction surveys.

•

Commit to ongoing communication and follow-up information required for an
effective referral process with all program Partners.
Part VI
Inclusion Strategies

Accessibility to the services provided by One-Stops and all Partners is essential to
meeting the requirements and goals of the Michigan Works! One-Stop network. Job
seekers and businesses must be able to access all information relevant to them via
visits to physical locations as well as in virtual spaces, regardless of gender, gender
identity, gender expression, age, race, religion, national origin, sexual orientation,
disability, veteran’s status, or based on any other classification protected under State or
Federal law. The Parties will further ensure that they do not aid or perpetuate
discrimination by providing significant assistance to an agency, organization or person
that discriminates on a prohibited ground and must comply with the prohibition against
other types of discriminatory actions referenced in Federal regulations and/or prohibited
by State law.
Physical Accessibility
Michigan Works! One-Stop Service Centers will maintain a culture of inclusiveness and
the physical characteristics of the facility, both indoor and outdoor, will meet the latest
standards of accessible design. Services will be available in a convenient, high traffic,
and accessible location, taking into account reasonable distance from public
transportation and adequate parking (including parking clearly marked for individuals
with disabilities). Indoor space will be designed in an “equal and meaningful” manner
providing access for individuals with disabilities.
The WDB is responsible for ensuring that all precautions are exercised at all times for
the protection of persons and property. Safety provisions of all applicable laws and
building and construction codes shall be observed as well as State and public health
recommendations related to containment and spread of infectious disease. The WDB is
responsible for compliance with all Federal, State, and local laws and regulations in any
manner affecting the work or performance of this MOU and shall at all times carefully
observe and comply with all rules, ordinances, and regulations. The WDB shall secure

5
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all necessary certificates and permits from municipal or other public authorities as may
be required in connection with the performance of this Agreement.
Virtual Accessibility
One-Stop centers will ensure job seekers and businesses have access to online
information. Information kept virtually will be updated regularly to ensure dissemination
of correct information. Partners will have their own web presence via a website and/or
the use of social media. The Parties may mutually agree to post information or links to
each Party’s websites to promote the vision and principles of this MOU.
News releases (including promotional literature and commercial advertisements)
pertaining to the MOU or activities to which it relates must not be made without prior
written Partner approval, and then only in accordance with the explicit written
instructions of the Partner.
Communication Accessibility
Communications access will be provided to individuals with sensory disabilities. All
Partners agree they will provide accommodations for individuals who have
communication challenges, including but not limited to individuals who are deaf and
hard of hearing, individuals with vision impairments, and individuals with
speech-language impairments.
Limited English Proficiency Compliance: As entities operating Federally funded
programs, the Parties are subject to, and agree to comply with, Title VI of the Civil
Rights Act of 1964, 42 USC §§ 2000d to 2000d-7, its implementing regulations, and
Section 188 of the WIOA of 2014. See also Unemployment Insurance Program Letter
(UIPL) 02-16 (October 1, 2016).
Part VII
Other Provisions, if applicable
Each Partner expressly agrees to abide by all applicable Federal, State, and local laws
and regulations regarding confidential information, including Personally Identifiable
Information (PII) from customer, client, participant, and educational records. In addition,
in carrying out their respective responsibilities, each Partner shall respect and abide by
the confidentiality policies and legal requirements of all the other Partners.
Each Partner will ensure that the collection and use of any information, systems, or
records that contain PII and other personal or confidential information will be limited to
purposes that support the programs and activities described in this MOU and will
comply with applicable law. Each Partner will ensure that access to data or data
management systems and files under its control that contain PII or other personal or
confidential information will be limited to authorized staff members who are assigned
responsibilities in support of the services and activities described herein and will comply
with applicable law. Each Partner expressly agrees to take measures to ensure that no
PII or other personal or confidential information is accessible by unauthorized
individuals.
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To the extent that confidential, private, or otherwise protected information needs to be
shared amongst the Partners for the Partners’ performance of their obligations under
this MOU, and to the extent that such sharing is permitted by applicable law, the
appropriate data sharing agreements will be created and required confidentiality and
ethical certifications will be signed by authorized individuals.
With respect to confidential unemployment insurance information, any such data
sharing must comply with all of the requirements in 20 CFR Part 603, including but not
limited to requirements for an agreement consistent with 20 CFR 603.10 and
permissible disclosures. With respect to the use and disclosure of Family Educational
Rights and Privacy Act (FERPA) protected customer education records and the PII
contained therein, any such data sharing agreement must comply with all of the
requirements set forth in 20 U.S.C. § 1232g and 34 CFR Part 99. With respect to the
use and disclosure of personal information contained in Vocational Rehabilitation
records, any such data sharing agreement must comply with all the requirements set
forth in 34 CFR 361.38.
The WDB must notify the Partner within 14 calendar days of receiving notice of any
litigation, investigation, arbitration, or other proceeding (collectively, “Proceeding”)
involving either Party that arises during the term of the MOU, including: (a) a criminal
Proceeding; (b) a parole or probation Proceeding; (c) a civil Proceeding involving: (1) a
claim that might reasonably be expected to adversely affect Party’s viability or financial
stability; or (2) a governmental or public entity’s claim or written allegation of fraud; or
(d) a Proceeding involving any license that the WDB is required to possess in order to
perform.
Part VIII
Duration of Agreement
This MOU shall remain in effect until June 30, 2023, or unless otherwise terminated by
mutual agreement of all signing Parties. Any Party may withdraw from this MOU by
giving written notice of intent to withdraw at least 30 calendar days in advance of the
effective date of the withdrawal. Notice of withdrawal shall be given to all Parties
covered by this Agreement. Should any Partner withdraw, this MOU shall remain in
effect in its entirety with respect to the remaining Parties until the expiration date of this
agreement, or a new MOU is executed, whichever occurs first. All signing Parties
assure that the MOU will be reviewed at least once every three years.
Part IX
Procedure for Amendment or Assignment
This MOU may be modified at any time by written agreement of the Parties. Such
amendments will require the signature of all Parties affected by such amendment.
Assignment of responsibilities under this MOU by any of the Parties shall be effective
upon written notice to the other Parties. Any assignee shall also commit in writing to the
terms of this MOU.
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Part X
Certification
The undersigned hereby agree to abide by all terms and conditions outlined in this
agreement or in any amended version of this agreement, for the duration of this
agreement.

Approval on behalf of Partner: Bureau of Services for Blind Persons

Print Name and Title

Signature

Date

Approval on behalf of Partner: Michigan Rehabilitation Services

Print Name and Title

Signature

Date

Approval on behalf of Partner: Workforce Development

Print Name and Title

Signature

Date

Approval on behalf of Partner: Unemployment Insurance Agency

Print Name and Title

Signature

Date
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Approval of behalf of the WDB:

Print Name of WDB Board Chair

Signature of WDB Board Chair

Date

Approval on behalf of the Chief Elected Official:

Print Name and Title of Chief Elected Official

Signature of Chief Elected Official

Date
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Bureau of Services for Blind Persons
Partner Addendum
To
MEMORANDUM OF UNDERSTANDING
BETWEEN
(Insert MWA Name Here)
WORKFORCE DEVELOPMENT BOARD
And
The Michigan Department of Labor and Economic Opportunity
The Bureau of Services for Blind Persons (BSBP) is the vocational rehabilitation
agency in Michigan serving individuals who are blind and operating under the State
Vocational Rehabilitation (VR) program authorized under Title I of the Rehabilitation
Act of 1973 (29 U.S.C. 720 et seq.) as amended by Title IV of WIOA and as such is a
One-Stop partner which serves blind and visually impaired consumers who must be
provided the opportunity to be served at every One-Stop center regardless of whether
BSBP staff are housed there or not.
BSBP, a One-Stop Partner, agrees to the following:
For referrals from the One-Stop center, offer individualized vocational rehabilitation (VR)
services that may include, but are not limited to –
a) Evaluation and assessment of individuals with visual disabilities in order to
determine the basic eligibility criteria for VR services, including supported
employment services under Title I and Title VI of the Rehabilitation Act and
implementing Federal and State regulations;
b) Diagnostic testing and use of assessment tools;
c) In-depth interviewing and evaluation to identify employment barriers and
appropriate employment goals; and,
d) Development of a vocational needs assessment and Individual Employment
Plan to identify employment goals along with services required to achieve
those goals utilizing Labor Market Information and collaboration as
appropriate with the One-Stop centers and other partners.
Provide Pre-employment Transition Services (Pre-ETS) and transition services to
students and youth with disabilities who are referred by the One-Stop centers when
students and youth with disabilities meet the eligibility criteria for such services.
When appropriate, provide BSBP staff to participate in local or regional meetings that
involve service planning and coordination for workforce development activities.
When requested and as offered by BSBP as appropriate and as funding permits,
provide technical assistance to the One-Stop centers in order to promote the inclusion
of blind/visually impaired persons within all appropriate programs and services.
Examples of technical assistance include but are not limited to providing sensitivity
training, consultation regarding reasonable accommodations and appropriate
technology.
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Making available a direct linkage through technology to a BSBP program staff member
who can provide meaningful information or services within a reasonable time by phone;
or, if appropriate, providing training to a staff member from a different partner program
who will be physically present at the One-Stop center who can provide meaningful
information about BSBP programs.
Business Services: Pursuant to the concept of serving a dual customer and consistent
with WIOA, provide business services upon request to eligible businesses which may
include job site analysis, general and specific job site accommodation recommendations
such as technology assessments, and ergonomic assessments, and other blindness
specific evaluations that will lead to successful employment outcomes for BSBP
consumers who may also be served by a One-Stop center. BSBP can assist in
providing subject matter expertise specific to vision loss to enhance the opportunity for
inclusion in job fairs, which leads to the opportunity for recruitment of job candidates
with visual impairment and blindness to be considered as viable applicants for demand
driven jobs and careers. BSBP can also provide information and education to business
about financial incentives for hiring a person with a disability, and other programs such
as the second injury fund.
Procedure for Amendment or Assignment
This MOU Addendum may be modified at any time by written agreement of the
Parties. Such amendments will require the signature of all Parties affected by such
amendment.
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Michigan Rehabilitation Services
Partner Addendum
To
MEMORANDUM OF UNDERSTANDING
BETWEEN
(Insert MWA Name Here)
WORKFORCE DEVELOPMENT BOARD
And
The Michigan Department of Labor and Economic Opportunity

Michigan Rehabilitation Services (MRS) is the state vocational rehabilitation (VR)
services general program authorized by the Rehabilitation Act of 1973 (Rehabilitation
Act), as amended by Title IV of the Workforce Innovation and Opportunity Act. As an
integral One-Stop Partner, MRS provides VR services for individuals with disabilities,
consistent with their strengths, resources, priorities, concerns, abilities, capabilities,
interests, and informed choice, to maximize employability, independence and
integration into the workplace and community.
MRS agrees to the following:
1.

For referrals from the One-Stop center, offer VR services that may include, but
are not limited to:
a. The provision of pre-employment transition services for students with

b.
c.

d.

e.
f.
g.

h.

2.

disabilities in need of such services regardless of whether the student has
applied or been determined eligible for VR services.
An assessment for determining eligibility and priority for services.
A comprehensive assessment of the individual’s unique strengths, resources,
priorities, concerns, abilities, capabilities, interests, and informed choice
necessary to determine an employment goal and the nature and scope of
services.
Vocational counseling and guidance to identify an employment goal and
develop an individualized plan for employment designed to achieve a specific
competitive integrated employment outcome.
The provision of allowable VR services in accordance with the individualized
plan for employment.
Provide accommodation recommendations, assistive technology
assessments, and other evaluations necessary to achieve CIE.
Rapid Response services with One-Stop centers in circumstances to
employers eligible for assistance under the Worker Adjustment and
Retraining Notification (WARN) Act.
Evaluating and issuing Second Injury Certification, as appropriate.

Business Engagement and Employer Supports
For business/employer referrals from the One-Stop center services may include,
but are not limited to:
12
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a. Disability awareness training and consultation on the Americans with

Disabilities Act (ADA) and other disability-related Federal laws.
b. Occupational therapist consultation on reasonable accommodations and

ergonomic intervention strategies/recommendations.
c. Position description reviews and labor market surveys.
d. Talent Acquisition Portal (TAP) that provides businesses with access to a

e.
f.
g.
h.

i.

centralized job seeker/talent pool of individuals with disabilities, including
veterans, at the local, state, and national level.
Work-based learning opportunities and internships.
Job analysis.
Technical assistance for assistive technology evaluations, equipment, and
website accessibility reviews.
Connectivity to Michigan Career Technical Institute (MCTI), an educational
center for adults with disabilities that offers high-demand training programs
which are pre-apprenticeship/apprenticeship certified.
Assistance with Federal and state funded financial incentives, such as:
• Second Injury Fund Certification
• Work Opportunity Tax Credit (WOTC)
• Disabled Access Credit
• Barrier Removal Tax Deduction

Participation in local or regional meetings that involve service planning and
coordination for workforce development activities.
Provide technical assistance to One-Stop centers to promote the inclusion of
individuals with disabilities in programs and services.
Provide MRS contact information to ensure timely access to bureau program
information and services.
Make training available to One-Stop center personnel on MRS programs and
services.
Procedure for Amendment or Assignment
This MOU Addendum may be modified at any time by written agreement of the
Parties. Such amendments will require the signature of all Parties affected by
such amendment.
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Exhibit C3

Unemployment Insurance Agency
Workforce Development
Partner Addendum
To
MEMORANDUM OF UNDERSTANDING
BETWEEN
(Insert MWA Name Here)
WORKFORCE DEVELOPMENT BOARD
And
The Michigan Department of Labor and Economic Opportunity
Workforce Development (WD), Unemployment Insurance Agency (UIA), and (Insert
MWA Name Here) Workforce Development Board (WDB) agree to the following Partner
specific terms and conditions:
Service Provision and Coordination
A. Merit-Staffing Requirement: The Parties agree that all duties and
obligations of this Agreement are subject to the Merit-Staffing principles
consistent with Section 303 of the Social Security Act, 42 United States Code
(USC) 303(a)(1), and related regulatory guidance issued by the United States
Department of Labor (USDOL), including, but not limited to, the
Unemployment Insurance Public Law (UIPL) 12-01. Accordingly, any act,
decision, function, or guidance requiring the exercise of discretion in the
performance of an inherently governmental function pertaining to any issue
arising under the Michigan Employment Security Act (MES Act), MCL 421.1,
et seq., is reserved exclusively for merit staff employees within the UIA. Such
functions include, but are not limited to, claim filings, verbal or written
determinations or opinions of whether a particular unemployment claimant
has, or has not, complied with any provision of the MES Act or any
determination or opinion, whether written or verbal, that an unemployment
benefit claimant is subject to a specific provision of the MES Act.
B. Duty to Provide Meaningful Assistance: As provided in UIPL 20-15
(August 13, 2015, p. 5), the “WIOA requires, as a career service, the
provision of both information and assistance to individuals regarding the filing
of a UI claim [which] . . . means having staff well-trained in unemployment
insurance (UI) claims filing and claimant rights and responsibilities available in
the One-Stop centers to provide UI claim filing assistance, if requested or if
the individual is identified as needing the service due to barriers such as
limited English proficiency, disabilities, or other barriers.” While merit-staffing
principles preclude the Michigan Works! Agency (MWA) staff from providing
claim specific guidance, advice, and discretionary judgments, the MWA staff
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are, however; required to provide generalized UI claim filing information. The
Parties agree to implement this provision in the following manner:
a. General Meaningful Assistance:
i. The UIA, after consultation with the various local WDBs and/or
One-Stop centers, will conduct an assessment to specifically
identify common, recurring, and foreseeable unemployment
claim filing issues for which generalized information is essential
for the MWA staff to provide “meaningful assistance” to actual or
potential unemployment compensation recipients.
ii. Following the needs assessment, the UIA will identify, organize,
and produce electronic copies of the requested generalized
information and disseminate the information to the local WDBs
and/or the MWAs in any manner deemed appropriate by the
UIA.
iii. The authority for non-merit staff to assist in any part of the
claims or certification process is limited to “rote acceptance of
information” and the distribution of generalized unemployment
information, including, but not limited to, forms and fact sheets.
iv. It is the responsibility of the UIA and the local WDBs to ensure
that the local One-Stop centers provide workers with
generalized information responsive to their unemployment
benefit needs.
b. Specific Meaningful Assistance: In the event “meaningful assistance”
requires individualized unemployment claim assistance warranting the
exercise of judgment and discretion under the MES Act, the MWA shall
refer the person requiring assistance to the UIA through one of the
following processes:
i. The UIA’s Chat process. This feature allows claimants, through
their secure Michigan Web Account Manager account, to
participate in a virtual, real-time question and answer session
with UIA staff, subject to staff availability. The UIA will provide
the signatories to this Agreement with more detailed information
concerning accessibility and use issues for the Chat feature
upon execution of this Agreement.
ii. UIA will consult and work with all MWAs to ensure that sufficient
computer terminals exist in each location based on prior history
of UIA claimants served and for the facilitation of any
appropriate reemployment activities.
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iii. Use of an established, dedicated phone line for direct access to
the UIA call center that is separate from the UIA general call
center number, 1-866-500-0017.
1. The UIA will absorb the costs associated with installing
direct dial lines in each One-Stop location not already
co-located with UIA personnel.
2. The UIA will perform the telecommunications work
through the Michigan Department of Technology,
Management and Budget.
iv. Single sign-on web portal directing customer service to access
unemployment and/or employment services issues and
assistance as directed by the user.
c. Eligibility Issues: This subparagraph applies to any and all parts and
provisions relating to all “Eligibility Issues” that may arise in connection
with the Parties’ execution of this Agreement. To the extent that any
part of this Agreement conflicts with this subdivision pertaining to the
manner and method in which the Parties identify, refer, and resolve
any potential “eligibility issue” under this Agreement, the provisions in
Part II(B)(c) shall govern.
i. Eligibility Issues, defined: As used in this Agreement, “Eligibility
Issues” include, among other things, those matters relating to a:
1. Claimant’s failure to schedule, or appear at, a
Reemployment Services and Eligibility Assessment
(RESEA) session(s) pursuant to Part IV(A) infra;
2. Claimant’s failure to register for work as required under
state law;
3. Claimant’s inability to demonstrate that he or she is who
they purport to be pursuant to Part II(D), infra;
4. Insufficient Work Search Form (UIA Form 1583s) filings
pursuant to Part IV(B);
5. Potential Refusals of Work and Refusals to Apply for
Work, pursuant to Part IV(C); and
6. Any other issue that may affect the amount, duration, or
issuance of a potential or actual unemployment benefit
payment made to a claimant.
ii. MWA Role in Identifying and Processing Eligibility Issues: The
authority of all staff of the local WDB and/or the MWAs is limited
16
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to the rote acceptance of information. If MWA staff believe or
otherwise suspect that, pursuant to this Agreement, that an
“eligibility issue” may exist, then their lawful authority for
referring and otherwise acting upon that referral is limited to the
following:
1. Enter the potential “Eligibility Issue” into the One-Stop
Management Information System (OSMIS) through the
following two options, as appropriate:
a. The “Update Reemployment Services and
Eligibility Assessment Activity” screen; or
b. The Michigan Integrated Data Automated System
(MiDAS) UIA Eligibility screen, or the OSMIS
eligibility screen when the RESEA limiter is
removed (pending current development).
2. Sufficient information must be provided to the UIA on
which to determine whether the work item will or will not
be opened as an issue by the UIA.
iii. UIA Role in Processing Eligibility Issues: Each potential
“eligibility issue” identified by MWA staff will become a work
item through the UIA’s computer system, MiDAS. The UIA staff
will review and/or investigate such work items and determine
whether an eligibility, or other issue, should be opened based
upon the MWA submittal. The UIA staff will then investigate,
adjudicate, and close the issue as warranted according to UIA
policies and procedures.
C. Claimant Registration for Employment: As a condition to the receipt of
unemployment benefits, the unemployment benefit claimants are required to
register for work in the manner instructed by the UIA. For purposes of
enhancing the integrity of Michigan’s unemployment system, and in
furtherance of the public policy goals advanced through the Workforce
Innovation and Opportunity Act (WIOA), the Parties agree to the following:
a. At the time each and every claimant receives assistance from a MWA
One-Stop center to register for employment when required, the MWA
staff will attempt to verify each unemployment benefit recipient’s
identity in an effort to establish that the person registering for work is
actually the individual who filed the unemployment claim.
b. To verify the identity of an unemployment benefit claimant, an MWA
staff member shall request the individual to produce an official,
17
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State-issued or Federal-issued piece of identification to confirm the
individual’s identity. Consistent with internal procedures of the UIA,
examples of such identification include State-issued driver licenses or
other State-issued identification. The USDOL has advised that photo
identification is not required to file for, or receive, unemployment
benefits.
c. Where the individual’s produced identification appears consistent with
their stated identity, MWA staff must take no further action and
proceed to help the individual in accordance with their ordinary service
delivery processes and the terms of this Agreement.
d. In the event an individual (i) does not produce such identification,
regardless of whether it is a refusal or lack of possession; (ii) produces
identification that is not consistent with the person’s stated identity; or
(iii) produces identification that may not be credible, then the MWA
agrees as follows:
i. Continue to service the individual in accordance with the MWA’s
ordinary service delivery processes and the terms of this
Agreement; and
ii. Consistent with the merit-staffing principles identified above, the
MWA staff agrees to refer an “Eligibility Issue” pursuant to Part
II(B)(c) of this Agreement to the UIA. In providing such notice
consistent with this subparagraph, MWA staff shall use the
OSMIS to state that the “claimant was unable to establish proof
of identity” or words to that effect. In turn, merit-staff at the UIA
will take further action as provided in Part II(B)(c) of this
Agreement.
iii. Upon referral of identity issues in this subparagraph, the UIA will
perform a proof of identity investigation.
e. The UIA will create, prepare, and distribute materials which include this
new provision in an effort to reduce confusion when a claimant
registers for work with an MWA. At a minimum, the UIA will modify its
1901 booklet and prepare a Fact Sheet explaining this enhanced
integrity layer.
Funding
Funding pursuant to this Agreement is entirely based upon the following two
sources:
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1. Itemized actual WD and/or MWA costs will be reimbursed by the UIA
to the WD through interagency billing in accordance with the currently
approved RESEA grant agreement dated May 3, 2020 (attached
hereto as Exhibit A) or any subsequent grant agreement that replaces
the agreement dated May 3, 2020; and
2. Additional funding may be provided for certain training programs
consistent with the WIOA in accordance with Public Act 57 of 2015,
providing for the use of specified funds for the development and
execution of workforce training programs.
Pursuant to Section 303(a)(8) of the Social Security Act, 42 USC 503(a)(8), all
administrative funding received by the UIA for the operation of the UI
compensation program, must solely be used for the administration of the state’s
UI compensation program.
Referral Strategies
A. RESEA. This section is intended to delineate each Party’s respective role
and responsibilities in facilitating the RESEA grant targeting persons most
likely to exhaust their unemployment benefits and new Unemployment
Compensation Ex-Service Member claimants to be selected for covered
services. State law, however, specifically excludes a referral for services of
unemployment benefit recipients on recall or who seek work through union
halls.
a. UIA agrees to the following:
i. Select and track the universe of claimants eligible for RESEA
services.
ii. Prepare and issue a letter to each identified claimant eligible for
RESEA services which advises the claimant to make contact
with a local MWA One-Stop center, as included in the letter, for
purposes of scheduling their RESEA session.
iii. Consistent with merit-staffing principles, the UIA will open,
review, investigate, and adjudicate all eligibility issues as
provided in Part II(B)(c) of this Agreement.
iv. Conduct training and/or provide desk guide information.
v. Provide guidance and instruction concerning the referral of
“Eligibility Issues” as provided in Part II(B)(c) of this Agreement.
vi. Provide quarterly reports to the Regional Federal Project Officer
for all calendar quarters “in which the number of RESEAs
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scheduled is less than 22 percent of the total RESEAs funded,”
in accordance with a September 17, 2015, letter from the
USDOL to former UIA Director Steven Arwood.
b. WD agrees to the following:
i. Track and report the outcomes of RESEA Claimants to the UIA
for Federal reporting purposes:
1. Update the participant record in the OSMIS for each
RESEA claimant who is registered for and receives
Reemployment and other Workforce Services.
2. Collect and transmit to the UIA on a daily basis, through
its OSMIS system, data requirements pertaining to the
Employment and Training Administration 9128 and 9129,
as provided in UIPL 13-15 (March 27, 2015) and Exhibit
A.
ii. Report the following on a daily basis to UIA:
1. Total number of candidates referred to receive RESEA
services during the time period;
2. Number of persons who received the required RESEA
services in part, during the time period;
3. Number of persons who received the required RESEA
services in full, during the time period; and
4. Number of persons who voluntarily requested additional

employment services above and beyond that which is
provided through the RESEA program.
c. The WDB agrees to the following:
i. Provide all RESEA program services in accordance with Exhibit
A. Exhibit A is fully incorporated into this Agreement by
reference.
ii. Failure to schedule a RESEA appointment shall promptly be
reported to the UIA consistent with Part II(B)(c) of this
Agreement.
iii. To promptly refer all potential “Eligibility Issues” to UIA in
accordance with Part II(B)(c) of this Agreement.
1. Review the Work Search Form 1583, both online and
paper versions, to determine whether the form has been
completed. If the online form is complete, no further
action is necessary. If a paper version of the form is
20

Exhibit C3

complete, the MWA staff must fax the form to the UIA
within 48 business hours of receipt. If either version of
the form is not complete, the MWA staff should have the
individual complete the form or refer this “Eligibility Issue”
to the UIA in accordance with Part II(B)(c) of this
Agreement.
B. Work Search: State law currently requires claimants to submit a monthly
work search form in one of three ways: online, by mail, or at an MWA
location. The Work Search Form is Form 1583. The MWA’s role in receiving
Form 1583 is limited to a facial evaluation of whether the form is complete.
Claimants are to identify two employers per week. All received 1583s shall
be faxed to the UIA Work Distribution Center within 48 business hours of
receipt. Each local MWA One-Stop center is responsible for having the Form
1583 available to claimants.
C. Refusal of Work: In the event a staff member at an MWA becomes aware of
the possibility that an unemployment claimant may have refused a bona fide
offer of work, i.e., that an offer of work was actually tendered to the claimant
and the offer of work was refused, the MWA staff may notify the UIA of a
potential “Eligibility Issue” pursuant to Part II(B)(c) of this Agreement. The
referral will be evaluated, investigated, and/or adjudicated, as appropriate, by
the UIA merit staff for resolution.
Inclusion Strategies
A. Shared Work/Work Share. This subsection delineates the Parties’ duties to
facilitate Layoff Aversion in connection with the state law provisions known as
Shared Work Plan, as provided in MCL 421.28b through 421.28m of the MES
Act. The Coordinated Layoff Diversion Services to be provided among and
between the Parties shall include:
1. UIA agrees to:
a. Provide brochures, fact sheets, and other pertinent information
regarding Shared Work to the WD, along with an informational
training session/webinar to the WD and MWA staff about Shared
Work and the use of the aforementioned materials;
b. Conduct employer seminars and participate in Rapid Response
meetings where Work Sharing and Layoff Aversion may be
discussed; and
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c. Establish and maintain an automated Work Sharing application and
claims certification process for employers who may be referred to
the UIA by the WD layoff aversion efforts.
2. WD agrees to distribute the above brochures, fact sheets, and other
pertinent information regarding Work Sharing to its Michigan Works!
partners, employers, and others who may benefit from participation in the
Work Share program.
B. Rapid Response/Worker Orientations: In an attempt to reduce the effects
of involuntary unemployment, UIA, WD, a representative from a local MWA,
and the subject employer will jointly strive to participate in a scheduled event
to afford the employer’s affected employees with information, hand-outs, and
advice concerning, among other things, unemployment benefits, Trade
program benefits, and reemployment assistance. In continued fulfillment of
this important objective:
a. The WD agrees to:
i. Identify those employers, locations, and circumstances in which
Worker Orientation services may be necessary;
ii. Where appropriate under the circumstances, contact the
standing and existing UIA staff member who coordinates the
UIA involvment to request the attendance of a UIA
representative, and in such circumstances, provide the pertinent
details regarding the Worker Orientation event, including the
number of affected workers, an estimate of the number of
workers who may be in attendance, and an identification of the
issues for which the UIA staff attendance is requested, e.g.,
how to file an unemployment claim, Trade Adjustment
Assistance (TAA), etc.
b. The UIA agrees to:
i. Utilize its best efforts to identify and assign a UIA staff member
to attend the Worker Orientation event, based upon the request
of the WD;
ii. Depending on the circumstances, including operational needs
and geographical proximity, the UIA may not be able to send a
live staff member to all Worker Orientation events for which
attendance is requested. In such circumstances, the UIA may
explore the feasibility of conference calls; and
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iii. The UIA will gather, assemble, and bring sufficient informational
materials for distribution to the number of affected workers
expected to attend the Worker Orientation event.
C. The TRA/ATAA, and RTAA: In order to provide benefits and services under
the TAA program (including the Trade Readjustment Assistance [TRA] and
Alternative Trade Adjustment Assistance/Reemployment Trade Adjustment
Assistance [ATAA/RTAA]) to workers adversely impacted by foreign
competition:
a. The WD agrees to:
i. Provide guidance to the MWAs regarding their responsibilities in
delivering services under the TAA program;
ii. Advise the MWAs of certifications in their respective areas;
iii. Assist the MWAs with obtaining names and other information
regarding adversely affected workers from employers and/or
unions and/or other duly authorized representatives of the
workers;
iv. Provide staff to present TAA information at the TAA/Trade
Worker Benefit Orientations (WBOs) if requested by the MWAs;
v. Accept the TRA and the ATAA/RTAA claims information
provided by the UIA for the purpose of transmitting the Trade
Adjustment Participant Report (TAPR) to the USDOL; and
vi. Communicate with the MWAs, the UIA, and other internal and
external customers in order to administer the program.
b. The UIA agrees to:
i. Process the TRA and the ATAA/RTAA applications received
from the MWAs;
ii. Issue determinations related to the TRA and the ATAA/RTAA
claims;
iii. Provide the UIA staff to present the TRA information at the
TAA/Trade WBOs;
iv. Provide the TRA and the ATAA/RTAA claims information to the
WD for the purpose of transmitting the TAPR to the USDOL;
v. Transmit records to the Internal Revenue Service related to
eligibility for the Health Coverage Tax Credit; and
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vi. Communicate with the MWAs, WD and other internal and
external customers as necessary in order to administer the
program.
D. MILogin: MILogin is the State of Michigan Identity, Credential, and Access
management solution. The MILogin provides enhanced single sign-on
capabilities, in addition to meeting many other business requirements and
security and compliance needs. New and existing users of the Pure Michigan
Talent Connect (PMTC) and the Michigan Web Account Manager (MiWAM)
must create an account with MILogin for Citizens single sign-on. With
MILogin for Citizens, customers can then access PMTC or MiWAM in one
convenient location. When the customer signs into their MILogin account,
they will have access to their Talent Dashboard. The Talent Dashboard will
allow them to review information about their unemployment claim, see job
opportunities in their area, and check their to-do list, so they do not miss
important deadlines. For individuals who do not have an unemployment
claim, they will see a Work Space page instead of a Talent Dashboard page
when they log into MILogin.
E. Priority of Service for Covered Persons: In order to facilitate the provision
of Priority of Service for Covered Persons, it is the responsibility of the local
WDBs to ensure that the local MWA service centers develop and implement
policies and procedures to properly implement the requirements of Priority of
Service for Covered Persons. It is also the responsibility of the local MWAs
to:
a. Identify covered persons at the point of entry;
b. Promptly notify identified covered persons of:
i. Their entitlement to priority of service;
ii. The full array of employment, training, and placement services
available, including referral to Disabled Veteran’s Outreach
Program (DVOP) Specialists; and
iii. General applicable eligibility requirements for programs and
services.
F. Jobs for Veterans State Grant (JVSG): In order to facilitate the provision of
services under the JVSG program (including the DVOP and Local Veteran’s
Employment Representative [LVER)] to eligible veterans, transitioning service
members, and spouses, it is the responsibility of the local WDBs to ensure
that the local MWA service centers develop and implement policies and
procedures to ensure that all assigned DVOP Specialists and the LVER staff
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are fully integrated into the local MWA service center operations and service
delivery model. It is also the responsibility of the local MWAs to:
a. Properly identify veterans, transitioning service members, and spouses
to be referred to the appropriate DVOP Specialist for services;
b. Properly document all referrals to the DVOP Specialists; and
c. Continue to provide all veterans, transitioning service members, and
spouses with all other appropriate services, in accordance with Priority
of Service for Covered Persons.
G. Services for Migrant and Seasonal Farmworkers (MSFWs): In order to
facilitate the provision of services under the MSFW program to eligible
migrant and seasonal farmworkers, it is the responsibility of the local WDBs to
ensure that the local MWA service centers develop and implement policies
and procedures to ensure that all assigned Migrant Service Workers (MSWs)
staff are fully integrated into the local MWA service center operations and
service delivery model.
It is the responsibility of the WD to:
a. Maintain state-merited outreach MSWs.
b. Conduct outreach services to the MSFWs.
c. Accept referrals of MSFWs from the MWAs.
d. Provide translation services when available.
e. Comply with the Functional Coordination process, including
maintaining communication with the MWA staff regarding the MSFW
program.
f. Provide training and guidance on the Employment Service Complaint
System and the Agricultural Recruitment System to the MWA staff.
g. Review the services provided to the MSFWs at all MWAs identified as
significant.
It is the responsibility of the local MWAs to:
a. Properly identify the MSFWs to be referred to the appropriate MSW for
services.
b. Provide the full array of services to the MSFWs to enhance and
expand those services provided by the MSWs.
c. Comply with the Functional Coordination process, including
maintaining communication with the WD staff regarding the MSFW
program.
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d. Provide information about the MSFW program to partners in the
Michigan Works! system.
e. Provide the MSFWs the availability of agricultural and non-agricultural
job orders.
f. When possible, provide virtual services, services outside of normal
work hours, and services in living and working places to MSFWs.
Confidentiality
All Parties to this Agreement, and all agents of each Party, assure the UIA they
will maintain data confidentiality and they will not disclose any information about
a claimant for UIA, or any other confidential UI data that may be disclosed by the
UIA in the course of carrying out this MOU, to any third party except as
authorized in writing by the UIA. More specifically, all Parties and their agents
agree that:
A.

All UIA data received in accordance with this Agreement is confidential
and will be restricted to those employees who require access to the data
in the official performance of their job duties and only for the purposes
specified in this Agreement.

B.

The UIA data files received from the UIA will, at all times, be stored in an
area that is physically secure from access by unauthorized persons.

C.

Any computer containing UIA data will be password protected. Access to
the passwords will reside with a senior staff person, and the passwords
will be given only to those employees of the Parties who have a direct
need for the purposes of this Agreement to access the UIA data and who
have signed a confidentiality agreement, attached hereto as Exhibit B,
prior to accessing such UIA data.

D.

All staff accessing any UIA data must follow the confidentiality
requirements of this Agreement and those contained within 20 Code of
Federal Regulations (CFR) 603.9. In furtherance thereof, each MWA, in
accordance with the WIOA and 20 CFR 603.9(b)(v)(B), must have each
MWA employee accesssing UIA data sign a separate Confidentiality
Agreement acknowledging his/her obligation and commitment to keeping
UIA data secure. Each MWA will provide each of its employees
information as to the confidential nature of the UIA data as well as the
sanctions, in both civil and criminal law, for noncompliance with all legal
requirements pertaining to the UIA data. For purposes of this Agreement,
the executed Confidentiality Agreements remain in full force and effect
and are incorporated by reference as if fully restated herein. The
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Confidentiality Agreement is attached hereto as Exhibit B. Each MWA is
responsible for providing UIA all signed confidentiality agreements prior to
the disclosure of UIA data to any MWA employee.
E.

No UIA data will be disclosed in any individually identifiable manner to
anyone outside the approved WD or MWA staff, except as required by
law, regulation, or subpoena, consistent with 20 CFR 603.9(c) and only
with the prior written permission of the UIA.

F.

The WD and the MWAs will destroy all individually identifiable UIA data
received from the UIA once the authorized purposes under this MOU have
been achieved. When destroying UIA data, the WD and the MWAs shall
utilize an approved method of data destruction, which includes: shredding,
burning, or certified or witnessed destruction. Magnetic tapes are to be
degaussed or returned to the UIA.

G.

Consistent with 20 CFR 603.9(b)(1)(vii), the WD and the MWAs will
maintain a system sufficient to allow an audit of compliance with the above
procedures.

H.

The UIA is permitted to make on-site inspections at reasonable times to
ensure that the terms of this MOU are being met.
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Required Partners that do not have staff on location (physically located) at a Service
Center

The Required Partners FTE count is dependant upon the number of active participants
served by the required partner in zip codes assigned by the State of Michigan to the
Michigan Works! Southwest agency region. Through the use of the following Clients
Served Scale developed by the State of Michigan, the number of active participants
served is then cross-referenced to the scale to identify the FTE count used in the
methodology determining proportionate use and relative benefit cost.
Per the PY 20-21 zip code template Kalamazoo County has 86 BSBP participants.
Clients Served Scale:
Number of active participants served (funded with WIDA identified required program funds) by
required partner in zip codes assigned to the MWA region. Active participants served during the
previous budget year of the !FA (July 1-June 30}
# Served

FTE

0-25

0

276+

.20
.30
.40
.50

Part V - Infrastructure Funding Agreement Quarterly Review
The purpose of the Quarterly Review is so that all required partners can identify their
collaboration and/or utilization of the One Stop Service Center system. This information
will help meet the requirements of Michigan Department of Labor and Economic
Opportunity/Workforce Development Policy Issuance 17-12 and subsequent changes, and
will be collected on a quarterly basis.
Michigan Works! Southwest staff will review and compare actual infrastructure expenses
to the amount identified in the IFA Budget on a quarterly basis. If the expenses are
projected to deviate, 10% compared to the IFA Budget amount, a modification will be
recommended and submitted to the partners for review and signature.

2020-2021 IFA LEO BSBP
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Part X - Certification of Required One-Stop Partner
This Agreement in its entirety has been examined by the undersigned and is approved and
accepted by this signing.

Michigan Department of labor and Economic Opportunity
William A. Robinson III, Director
Bureau of Services for Blind Persons

---------------------

X
Signature

Second signature

8/18/2020
Date

if needed:

Printed Signatory Name and Title
Partner Name

X._____________________
Signature

2020-2021 IFA LEO BSBP

Date
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Attachment C

Michigan Works! Southwest One Stop Service Delivery System Partners 2020-2021
Programs authorized under Title I of the WIOA
Adult: Workforce Development Institute (WDI)
Dislocated Worker: Workforce Development Institute (WDI)
Youth: Kalamazoo Regional Educational Services Agency (KRESA)
Migrant Seasonal Farmworkers (MSFW) - Labor and Economic Opportunity (LEO) National Farmworker Jobs Program
(NFJP) authorized under Section 167 of the Workforce Innovation and Opportunity Act (WIOA)
National Farmworkers Job Programs - Telamon Michigan
Programs authorized under the Wagner-Peyser Act, as amended
Employment Service: Kalamazoo Regional Educational Services Agency (KRESA)
Programs providing adult education and literacy activities authorized under Title II of the WIOA
C

Battle Creek Public Schools
Three Rivers Community Schools
Kalamazoo Public Schools
Kalamazoo Literacy Council

Programs authorized under Title I of the Rehabilitation Act of 1973, other than Section 112 or Part C
x

Michigan Rehabilitation Services (MRS): Michigan Department of Labor and Economic Opportunity (MDLEO) Michigan
Bureau Services for Blind Persons (BSBP): Michigan Department of Labor and Economic Opportunity (MDLEO)

Programs providing activities authorized under Title V of the Older Americans Act of 1965
Senior Community Service Employment Program (SCSEP): AARP
Career and technical education programs at the postsecondary level authorized under the Carl D. Perkins Career and Technical
Education Act of 2006
Kellogg Community College (KCC)
Kalamazoo Valley Community College (KVCC)
Glen Oaks Community College (GOCC)
Programs providing activities authorized under Chapter 2 of Title II of the Trade Act of 1974
Trade Adjustment Assistance: Kalamazoo Regional Educational Services Agency (KRESA)
Programs providing activities through Jobs for Veterans State Grants authorized under Chapter 41 of Title 38, United States
Code (U.S.(.)
Veterans: Labor and Economic Opportunity (LEO) - Jobs for Veterans
Programs providing employment and training activities carried out under the Community Services Block Grant Act
Community Action Agency of South-Central Michigan
Programs authorized under state unemployment compensation laws, in accordance with applicable federal law
Unemployment Compensation (UC): Labor and Economic Opportunity (LEO) - UIA
Programs authorized under Part A of Title IV of the Social Security Act
Temporary Assistance for Needy Families: W.E.Upjohn Institute for Employment Research, EMSD
U.S. Department of Housing and Urban Development (HUD)
MSHDA Family Self Sufficiency (FSS)
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Tina Fullerton, Bureau Director

8/17/2020
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A�achment C

Exhibit C5

Michigan Works! Southwest One Stop Service Delivery System Partners 2020-2021
Programs authorized under Title I of the WIOA
Adult: Workforce Development Ins�tute (WDI)
Dislocated Worker: Workforce Development Ins�tute (WDI)
Youth: Kalamazoo Regional Educa�onal Services Agency (KRESA)
Migrant Seasonal Farmworkers (MSFW) – Labor and Economic Opportunity (LEO) Na�onal Farmworker Jobs Program
(NFJP) authorized under Sec�on 167 of the Workforce Innova�on and Opportunity Act (WIOA)
Na�onal Farmworkers Job Programs – Telamon Michigan
Programs authorized under the Wagner-Peyser Act, as amended
Employment Service: Kalamazoo Regional Educa�onal Services Agency (KRESA)
Programs providing adult educa�on and literacy ac�vi�es authorized under Title II of the WIOA
Ba�le Creek Public Schools
Three Rivers Community Schools
Kalamazoo Public Schools
Kalamazoo Literacy Council
Programs authorized under Title I of the Rehabilita�on Act of 1973, other than Sec�on 112 or Part C
Michigan Rehabilita�on Services (MRS)
Michigan Bureau Services for Blind Persons (BSBP)
Programs providing ac�vi�es authorized under Title V of the Older Americans Act of 1965
Senior Community Service Employment Program (SCSEP): AARP
Career and technical educa�on programs at the postsecondary level authorized under the Carl D. Perkins Career and Technical
Educa�on Act of 2006
Kellogg Community College (KCC)
Kalamazoo Valley Community College (KVCC)
Glen Oaks Community College (GOCC)
Programs providing ac�vi�es authorized under Chapter 2 of Title II of the Trade Act of 1974
Trade Adjustment Assistance: Kalamazoo Regional Educa�onal Services Agency (KRESA)
Programs providing ac�vi�es through Jobs for Veterans State Grants authorized under Chapter 41 of Title 38, United States
Code (U.S.C.)
Veterans: Labor and Economic Opportunity (LEO) – Jobs for Veterans
Programs providing employment and training ac�vi�es carried out under the Community Services Block Grant Act
Community Ac�on Agency of South-Central Michigan
Programs authorized under state unemployment compensa�on laws, in accordance with applicable federal law
Unemployment Compensa�on (UC): Labor and Economic Opportunity (LEO) - UIA
Programs authorized under Part A of Title IV of the Social Security Act
Temporary Assistance for Needy Families: W.E.Upjohn Ins�tute for Employment Research, EMSD
U.S. Department of Housing and Urban Development (HUD)
MSHDA Family Self Suﬃciency (FSS)
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Exhibit D1

A Private-Public Partnership
222 S. Westnedge Avenue, Kalamazoo, Michigan 49007-4628
P: 269-349-1533 F: 269-349-5505
http://www.michiganworkssouthwest.org

DATE:
TO:
FROM:
SUBJECT:

September 4, 2020
Workforce Development Board Executive Committee
Membership/Nominating Committee
Workforce Development Board –Renewal and New Appointments
of Non-Private Sector Representatives

We are requesting Board consideration and approval of renewal appointments and two new appointments
for the following non-private sector members on the Workforce Development Board for Michigan Works!
Southwest (Branch, Calhoun, Kalamazoo, and St. Joseph Counties). The * denotes the new appointments.
These renewal and new appointments are for a two-year term that begins October 1, 2020 and ends
September 30, 2022.
Representing Economic Development
Ms. Jill Bland, CEeD, Executive Vice President, Southwest Michigan First
Ms. Cathy Knapp (alternate for Bland), Partner, Southwest Michigan First
Representing Community Based Organizations
Mr. Michael Wilson, Veteran Engagement Team Southwest Michigan VCAT8
*Ms. Ana Martinez, Language Arts Assistant, VOCES
Representing Education
Ms. Kris Jenkins, Superintendent, Branch ISD Educational Service Agency
Dr. Adrien Bennings, President, Kellogg Community College
Mr. Randy Sowles (Alternate for Jenkins), Branch County CTE Director, Branch Area Career Center, Branch
Intermediate School District
Representing Organized Labor
Mr. Rick Anderson, Representative United Auto Workers (UAW) Local 2093
Mr. Morris Applebey, Training Director, Kalamazoo Joint Apprenticeship & Training Committee (JATC) – IBEW
Mr. Trevor Bidelman, President / Business Agent, BCTGM Local 3G
Mr. Ken Willcutt, Business Rep, Plumbers, Pipefitters and HVACR Local Union No. 357
Ms. Kathi Cain-Babbitt (Alternate for Willcutt), Steward, AFSCME Local 1668
Representing Public Assistance Agencies
Ms. Karen Doubleday, Assistance Payments Program Manager, Michigan Dept of Health & Human Services
Representing Rehabilitation Agencies
Mr. John Fiore, District Manager, Southwest District, Michigan Rehabilitation Services
*Ms. Rebecca Hill (Alternate for Fiore), Site Manager, Michigan Rehabilitation Services
Ms. Jill Murphy (Alternate for Fiore), Site Manager, Michigan Rehabilitation Services
Representing Other
Ms. Lisa Johansen, Parole / Probation Supervisor, Michigan Department of Corrections, Kalamazoo Office
Ms. Windy Rea, Admissions Counselor for Michigan Job Corps

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.

Exhibit D2

A Private-Public Partnership
222 S. Westnedge Avenue, Kalamazoo, Michigan 49007-4628
P: 269-349-1533 F: 269-349-5505
http://www.michiganworkssouthwest.org

DATE:
TO:
FROM:
SUBJECT:

September 10, 2020
Workforce Development Board
Nominating Committee
Workforce Development Board Appointment

We are requesting Workforce Development Board consideration and approval of the following
appointment to the Workforce Development Board for Michigan Works! Southwest (Branch,
Calhoun, Kalamazoo, and St. Joseph Counties).
•

To appoint Jacqueline (Jackie) Murray, HR Manager, Marshall Excelsior Company,
(replacing Marcie Stowell) as a private sector representative, representing Calhoun County,
for the balance of a two-year term that began on October 1, 2019 and which ends on
September 30, 2021.

BRANCH COUNTY
(517) 278-0200 FAX (517) 278-0221

CALHOUN COUNTY
(269) 660-1412 FAX (269) 965-3653

KALAMAZOO COUNTY
(269) 383-2536 FAX (269) 383-3785

ST. JOSEPH COUNTY
(269) 273-2717
FAX (269) 273-3002

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and/or federal funds.

Exhibit E

A Private-Public Partnership
222 S. Westnedge Avenue, Kalamazoo, Michigan 49007-4628
P: 269-349-1533 F: 269-349-5505
http://www.michiganworkssouthwest.org

DATE:
TO:
FROM:
SUBJECT:

September 4, 2020
Workforce Development Board
Kathy Olsen / Ben Damerow
Career Educational Advisory Council – Membership

We are requesting WDB consideration and approval of a new appointment, effective immediately,
to the Career Educational Advisory Council (CEAC) for Michigan Works! Southwest (Branch,
Calhoun, Kalamazoo, and St. Joseph Counties).

New Appointment
•

LaToy Green, public school parent of students in the Battle Creek Public Schools, for a
term that began July 1, 2020 and ends June 30, 2022.

BRANCH COUNTY
(517) 278-0200 FAX (517) 278-0221

CALHOUN COUNTY
(269) 660-1412 FAX (269) 965-3653

KALAMAZOO COUNTY
(269) 383-2536 FAX (269) 383-3785

ST. JOSEPH COUNTY
(269) 273-2717
FAX (269) 273-3002

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY.
Supported in part with state and /or federal funds.

Exhibit G

A Private-Public Partnership
222 S. Westnedge Avenue, Kalamazoo, Michigan 49007-4628
P: 269-349-1533 F: 269-349-5505
http://www.michiganworkssouthwest.org

Directors Report
September 11, 2020
Federal Budget 2021
In preparation for the FY 21 House subcommittee markup, the Appropriations Committee released the
text of the Labor, Health and Human Services and Department of Education bills along with a highlevel funding summary.
Overall funding increased by $2.4 billion above the 2020 level, with an additional $24 billion in
emergency spending to support public health. It also includes $925 million in contingency funding to
help States meet unanticipated unemployment insurance workloads.
The Employment and Training Administration received $187 million above FY 20 including:
• $2.9 billion for WIOA, an increase of $50 million
• $185 million for Registered Apprenticeships, an increase of $10 million, including a rejection
of the Administration’s proposal to fund IRAP’s.
• $50 million (an increase of $10 million), to continue and expand Strengthening Community
College Training Grants to help meet local and regional labor market demand
• $2.6 billion for operation of the Unemployment Insurance program, an increase of $109
million above the FY 20 and $925 million in emergency contingency funding to help States
address spikes in unemployment claims.
Select Education Department items include:
• A $150 boost for Pell Grants;
• $18 million expansion for Career and Technical Education state grants;
• $7 million increase for Adult Education;
• $150 million in additional Head Start funding.

Unemployment Insurance Update
On September 8th, the Governor signed Senate Bill 745 which appropriated $2.8 billion in
supplemental funding from federal revenues awarded by the Federal Emergency Management Agency
(FEMA) to cover a temporary $300 per week enhanced federal payment for eligible claimants
receiving unemployment benefits.
As part of the FEMA program, the additional $300 per week in unemployment benefits will continue
until the federal emergency disaster relief funding made available for the program has been exhausted.
At this time, eligible claimants do not have to take action to receive the additional benefit amount
provided by the program. Benefits are retroactive to August 1st when the Federal Pandemic
Unemployment Assistance ended.

BRANCH COUNTY
(517) 278-0200 FAX (517) 278-0221

CALHOUN COUNTY
(269) 660-1412 FAX (269) 965-3653

KALAMAZOO COUNTY
(269) 383-2536 FAX (269) 383-3785

ST. JOSEPH COUNTY
(269) 273-2717
FAX (269) 273-3002

An equal opportunity employer / program supported by the State of Michigan. 1-800-285-WORK (9675).
Auxiliary aids and services are available upon request. Dial 711 for Relay Center and TTY. Supported in part with state and federal funds.

Exhibit G

Futures for Frontliners
On September 10th, the state launched the Futures for Frontliners program which will provide
essential, frontline workers a tuition-free pathway to community colleges.
To be eligible for the program, applicants must:
•
•
•
•
•
•

Be a Michigan resident
Have worked in an essential industry at least part-time for 11 of the 13 weeks between
April 1- June 30, 2020
Have been required by their job to work outside the home at least some of the time between
April 1- June 30, 2020
Not have previously earned an associate or bachelor’s degree
Not be in default on a Federal student loan
Complete a Futures for Frontliners scholarship application by December 31, 2020

Individuals are encouraged to visit www.michigan.gov/Frontliners to explore career opportunities, a
list of local community colleges and start their application- even if they do not have a high school
diploma.

