
MICHIGAN WORKS! SOUTHWEST
ADULT & DISLOCATED WORKER SERVICES
Adult and Dislocated Worker Services are funded through the Workforce Innovation and Opportunity
Act, and provide job search assistance and retraining to individuals who are considered low income or
who are receiving or eligible to receive unemployment compensation or food assistance. The purpose
of the services is to help job seekers access employment, education, training, and support services to
succeed in the labor market and to match employers with the skilled workers they need to compete.

Services Available
Employment and Career Coaching
One-On-One Job Search Assistance
Resume, Cover Letter, and Application Building
Access to Exclusive Job Leads
Referral to Community Resources
On-the-Job Training (OJT)
Classroom Vocational Training

A proud partner of the American Job Center Network.
Michigan Works! is an equal opportunity employer/program supported by the State of Michigan. 1-800-285-WORK (9675). Auxiliary
aids and services are available upon request. Dial 711 for Relay Center and TTY. Supported in part with state and/or federal funds.

“ I am better able to care for my family
now that I have a more secure career. As a
single dad of three you worry about the
long term, with my situation the way it
was, I wasn’t able to keep doing auto
mechanics. With my training in
Mechatronics, I know that I can find and
keep a position for a long time. Michigan
Works! Southwest staff helped me with
every step of the process. I couldn’t have
done it on my own.”
-Carlos J., Adult and Dislocated Worker Services
customer at Michigan Works! Southwest,
Kalamazoo Service Center

Contact Your Local Service Center
Branch County Service Center: (517) 278-0203
Calhoun County Service Center: (269) 660-1406
Kalamazoo County Service Center: (269) 488-7631
St. Joseph County Service Center: (269) 273-7067


